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1. Parachute for Windows XP -- Introduction

Welcome to Parachute for Windows XP Professional & Windows XP Home Edition. This manual will show you how to configure Windows XP for Parachute remote access, and logon to the NIH Network from off-campus using a high-speed modem and a standard telephone line. 

What Is Parachute?

Parachute is just a name we use to describe, in one word, all of the various operating systems’ names for their dial-up or remote access networking components.  Parachute is only relevant to analog (standard telephone line) communication (not DSL, cable, wireless, satellite, etc.).

Parachute only gives you a physical connection to the Internet through a phone line, nothing else.  Once you are connected (dialed & logged in) to Parachute, its job is done.  It is up to some other piece of software to give you the services you require:  a web browser like Netscape to browse Internet web sites, Windows Networking Services to access your home drive, an email program like Outlook to get your email.

Many users have questions or problems that are not caused by Parachute but are about some other function they desire to do while dialed into Parachute.  It is important to note this distinction as it may save you a lot of time & frustration.  Near the end of this document, we will show you how to tell if you are logged into Parachute successfully.

What Do You Get From Parachute?

Before you dial into Parachute, you are probably wondering what you are going to be able to do with it. You are probably going to compare what you can do from the office versus what you can do over Parachute.  Remember, Parachute only gives you a physical connection to the Internet but with that connection, you can do a lot of different things. To put it simply, you can do almost everything your office computer can only slower (provided you have the software installed on your Parachute computer).  Here are some of them:

· Use a web browser like Netscape to surf the World Wide Web for web sites

· Use Windows Networking Services to connect to your Home drive

· Use Outlook to do your email & calendar

Getting Technical Support

If you need help configuring your Parachute connection, contact your IC Help Desk or your local computer support staff.

Visit the NIH Remote Access web site at:  http://remoteaccess.nih.gov/ and click on the Parachute link.
What You Need 
· 1A Parachute account: _______________  & password: ______________________

· 2Your network username: _______________  & password: ______________________

· 3Your IC Domain: _______NIH______
	Letter
	Server\Folder

	H:
	\\CSRFILER\USERNAME$

	S:
	\\CSRFILER\SHARES

	I:
	\\CITCSRAPPS\APPS

	J:
	\\CITCSRAPPS\ORACLET

	W:
	\\CITCSRAPPS\APPS

	
	


· 4A high speed analog modem - V.90 preferred

Notes:

1. Your NIH Account Sponsor can give you your Parachute account & password through CIT.
2. For CSR owned computer, your NIH account will suffice.
For those who use a Windows computer at work, this is the username & password you use to login in the morning at your office computer. 
3. The Domain is another field just below the Password field.

For users of other operating systems such as Macintosh or UNIX, you may have to contact your IC’s Help Desk or computer support staff & ask them to assist you with this.

4. The required modem is already installed on every Dell’s X300 laptop and other loaner laptops for study section meeting.

2. Creating the Parachute Connection for Your Home PCs
Please note that all CSR issued laptops have the Parachute configured and you can just skip to page 23, logging to Parachute
If you do not already have a modem installed, please refer to the section below entitled “Installing a Modem” to install one & then return to the steps below to continue configuring the Parachute connected.

1. Click on the Start button (Figure 1) to display the Windows XP Start Menu.
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Figure 1.  The Windows XP Start button.

2. From the Start Menu (Figure 2), click on the Control Panel icon.
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Figure 2.  The Windows XP Start Menu.

3. From the Control Panel window (Figure 3), click on the Network and Internet Connections icon

[image: image5.jpg]B Control Panel

‘ Pick a category

S

W it et

;k Sounds, Speech, and Audio Devices

Performance and Maintenance

Date, Time, Language, and Regional
Options
6 Accessibiity Options

B ControlPanel

I’i sizem




Figure 3.  The Windows XP Control Panel.

4. From the Network and Internet Connections window (Figure 4), click on the Create a connection to the network at your workplace link.
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Figure 4.  The Network and Internet Connections window.

5. From the New Connection Wizard’s Connection Method Selection window (Figure 5), select the Dial-up connection option & then click on the Next button.
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Figure 5.  New Connection Wizard – Connection Method Selection window.

6. From the New Connection Wizard’s Connection Name window (Figure 6), type in Parachute 301 (this example creates a connection for the local 301 number; you may want to use a different name for other connections such as Parachute 800) and click on the Next button.
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Figure 6.  New Connection Wizard – Connection Name window.

7. From the New Connection Wizard’s Phone Number Entry window (Figure 7), type in the Parachute phone number as shown below.  The 800# for Parachute is 800-827-0124.
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Figure 7.  New Connection Wizard – Phone Number Entry window.

8. From the New Connection Wizard’s Completion window (Figure 8), decide whether or not you want the New Connection Wizard to create a shortcut to this connection on your Windows XP Desktop (if so, check mark the option) & click on the Finish button.  You can now close the Network and Internet Connections window (Figure 4 above).
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Figure 8.  New Connection Wizard – Completion window.

Configuring the Parachute Connectoid

1. Click on the Start button (Figure 1) and highlight the Connect To command.  This will display a popup menu (Figure 9).  Now, right-click on the Parachute 301 icon & you will see a popup menu from which you will click on Properties.
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Figure 9.  Selecting the Properties command for the Parachute 301 connectiod.

2. You will now see the Properties window for the Parachute 301 connectoid (Figure 10) with the General tab selected.  Configure the General tab settings as shown in Figure 10.  Then, click on the Configure button on the right side of the window.
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Figure 10.  Parachute 301 – General tab.

3. From the Modem Configuration window (Figure 11), configure as shown & click on the OK button to return to Figure 10 above and then click on the Dialing Rules button.
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Figure 11.  Parachute 301 – Modem Configuration window.

4. [image: image45.png]£= Parachute 301 Properties
General | Opiions | Secuity | Networking | Advanced

Comnect using
&8 Modem - Stendard 33600 bps Modem (COM1)

Phane rumber

Areacode:  Phone number.

ERC -

County/region code:

Unied Sttes (1) vl
5 diing ks i s

howican in ncification area when comnected

=N




From the Dialing Rules window (Figure 12), highlight the My Location rule & click on the Edit button.  If there are no rules listed, click on the New button.

Figure 12.  Dialing Rules window.
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Configure the General tab as shown in Figure 13 & click on the Area Code Rules tab.

Figure 13.  Dialing Rules – General tab.
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From the Area Code Rules window (Figure 14), highlight the 301 Area Code rule & click on the Edit button.  If there are no rules listed, click on the New button.

Figure 14. Dialing Rules – Area Code Rules tab.

7. Configure the Area Code Rule as shown in Figure 15 below & click on the OK button to return to Figure 14 above.
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Figure 15.  New/Edit Area Code Rule window.

8. If you do not need to setup this connectoid to use a calling card, skip to the next step.  Otherwise, from the Area Code Rules window (Figure 14 above), click on the Calling Card tab (Figure 16) & configure the calling card options you desire.  The default option is None (i.e. do not use a calling card for this connectiod).
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Figure 16.  Dialing Rules – Calling Card tab.

9. Click on the Apply button in Figure 14 above & then click on the OK button to return to Figure 12 above & click on the Apply button & then click on the OK button to Figure 10 above and click on the Options tab.  From the Options tab (Figure 17), configure as shown and click on the Security tab.
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Figure 17.  Parachute 301 – Options tab.

10. From the Security tab (Figure 18), configure as shown & click on the Networking tab.
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Figure 18. Parachute 301 – Security tab.

11. In the Networking tab window (Figure 19), check to make sure that Internet Protocol (TCP/IP) & Client for Microsoft Networks is listed in the section labeled “This connection uses the following items:”.

Click on the Internet Protocol (TCP/IP) item and then click on the Properties button.
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Figure 19. Parachute 301 – Networking tab.

12. From the Internet Protocol (TCP/IP) Properties window (Figure 20), configure as shown & click on the Advanced button.
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Figure 20.  Internet Protocol (TCP/IP) Properties window.

13. From the Advanced TCP/IP Settings’ General tab (Figure 21), configure as shown & click on the DNS tab.
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Figure 21.  Advanced TCP/IP Settings – General tab.

14. From the Advanced TCP/IP Settings’ DNS tab (Figure 22), configure as shown (if it isn’t already correctly configured) & click on the WINS tab.
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Figure 22.  Advanced TCP/IP Settings – DNS tab.

15. From the WINS tab window (Figure 23), click on the Add button.
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Figure 23.  Advanced TCP/IP Settings – WINS tab.

16. In the TCP/IP WINS Server window (Figure 24), enter the Primary WINS server address listed in Table 1 below & click on the Add button.  This will add the WINS server address to Figure 23 above.







	NIH DNS & WINS Servers (most users will use these)
	

	Primary DNS
	128.231.128.251

	Secondary DNS
	128.231.64.1

	NIH Central Primary WINS
	156.40.70.20

	NIH Central Secondary WINS
	156.40.74.20

	
	


Table 1.  DNS & WINS Server Addresses.
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Figure 24.  TCP/IP WINS Server entry field – Primary WINS Server.

17. Click on the Add button in Figure 23 above again.  Now enter the Secondary WINS Server in the TCP/IP WINS Server field from Table 1 above & click on the Add button.  This will add this WINS server address to Figure 23 above.
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Figure 25.  TCP/IP WINS Server entry field – Secondary WINS Server.

18. The WINS tab should now look like Figure 26 below.  Click on the OK button to return to Figure 20 above (Internet Protocol (TCP/IP) Properties window) and click on the OK button to return to Figure 19 (Parachute 301 – Networking tab).

[image: image24.jpg]Adyanced TCP/IP Settings

| Gerersl | DNS | WINS |

WINS aosos; oot ol
T —

=l
|

1{LMHOSTS lockup s enabled, it appliesto al connecions for which
TCP/P is enabled.

nable LMHOSTS laokup Iuport LMHOSTS

NelBI0S selting

Detaut
Lz NetBi0s set

= o he DHEP seiver doss ot provids NetBIOS selling,
TeR

i ihe DHEP server If st P seess i

able N

(® Enable NetBIOS over TCPAP
(O Disable NetBIOS over TCP/P





Figure 26.  Completed WINS tab window.

19. From the Figure 19 (Parachute 301 – Networking tab) above, click on the Settings button & configure the PPP Settings as shown in Figure 27 below.  Click on the OK button to return to Figure 19 & then click on the Advanced tab.
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Figure 27.  PPP Settings window.

20. From the Advanced tab, configure as shown in Figure 28 below & click on the OK button to save all these changes & return to the Desktop.  You have now successfully configured this connactoid & are now ready to go to the next section to dial-up and connect to Parachute.
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Figure 28.  Parachute 301 –Advanced tab.

3. Logging into Parachute

1. Open the Parachute connectoid by either double-clicking on its desktop shortcut or by selecting it from the Connect To menu (see Figure 9 above) to get the Connect window (Figure 29) below.

[image: image27.png]Username: | emter your Parachute usemame here

Passward | sseeeeeee

[ Sve tis use name and passwordfor th following users:

Disk 01 4026630 v

Diding o by Localion ] [(Dising s

Dt ] s el [ et





Figure 29.  Parachute Connect window.

2. Type in your Parachute Username in the User name field & your Parachute password in the Password field & then click on the Dial button.  Windows XP will then dial into the Parachute service & you will see dialog boxes like the ones below in Figures 30, 31, 32 & 33.
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Figure 30.  Status message when dialing in – this is the Dialing message.
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Figure 31.  Status message when dialing in – this is the Verifying message.
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Figure 32.  Status message when dialing in – this is the Registering message.
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Figure 33.  Status message when dialing in – this is the Authenticated message.

3. Congratulations! You have successfully dialed into Parachute (as shown by the message in the System Tray – Figure 34 below) and are now connected to the Internet & may now use your Internet applications such as web browsers & email.  If you did not get a successful connection, refer to the following section entitled “Troubleshooting Your Parachute Connection”.
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Figure 34.  System Tray message indicating a successful connection to Parachute.
4. Disconnecting from Parachute

The easiest way to do this is to right-click on the Parachute connection icon in the System Tray (see Figure 35 below) and selecting the Disconnect command from the popup menu.  After the connection has been terminated, the little computer icon will disappear from the System Tray.
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Figure 35.  Selecting the Disconnect command from the Connectiod Status icon.

5. Logging onto a Windows Network

Windows XP provides you with the necessary clients, services and protocols to logon to your IC’s Microsoft Windows NT or 2000 Domain on the NIH Network.  You can use the My Network Places on your home computer to access shared resources or map a drive to your network user directory (sometimes called a “home” directory).

To use this service, you need to have an NIH IP address.  This means that if you use another dial-up ISP (Internet Service Provider) like AOL or Erols, you will not be able to use this service.  Since Parachute gives you an NIH IP address, you can use this service.

For any personal PCs, either Windows XP Professional or Home, you can .map a drive letter to a server’s shared folder 

Computers Connected to a Domain – CSR Issued Laptops Only)

1. If you haven’t already, restart your computer.  At the login prompt (Figure 36), press Ctrl-Alt-Delete keys.
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Figure 36.  Windows XP Professional Begin Logon Prompt.

2. From the Logon window (Figure 37), type in your IC domain username, password & select your IC domain from the “Log on to” menu.  Click on the “Log on using dial-up connection” option to turn it on (check mark it).  Click on the OK button.

NOTE:  If you do not enable “Log on using dial-up connection”, then you can still login to the desktop (provided you have successfully logged into your IC’s domain from this computer at least once) & connect to Parachute at a later time to get to your IC’s file servers.
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Figure 37.  Windows XP Professional Login Prompt – Expanded

3. From the Network Connections window (Figure 38), select the Parachute configuration from the menu & click on the Connect button.
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Figure 38.  Network Connections window – Choose connection

4. Connect to Parachute (see the Logging into Parachute instructions above).

5. You may see a “Login Script” window appear.  If so, do not close it as this window as there are processes that are being ran that are needed for you to get to your IC resources.  The Login Script window will close automatically when it has completed its tasks.

6. Congratulations!  You are now logged into your IC’s domain & you should now have access to your home drive & any other servers for which you have permissions.  You can verify this by clicking on the Start button, then click on My Computer, then click on My Network Places, then click on the Entire Network link & finally double-click on the Microsoft Windows Network link to see a list of domains or computers (Figure 39).

NOTE:  If you receive any error messages, refer to the Windows Login section in the Troubleshooting section below.
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Figure 39.  Contents of the NIH Microsoft Windows Network.

Workgroup computers Or Personal Computers
1. After successfully logging into Parachute, click on the Start button & right-click on the My Network Places icon to get a popup menu (Figure 40) & click on the Map Network Drive command.
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Figure 40.  Start Menu – My Network Places popup menu.

2. From the Map Network Drive window (Figure 41):
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Figure 41.  Map Network Drive window.

Using your Worksheet from above, select your drive letter from the Drive menu, type in the server\folder path in the Path field (i.e. \\myservername\sharedfoldername ).  To keep from having to do this every time you dial-in to Parachute, place a check mark next to the option labeled “Reconnect at logon”.  Click on the “Connect using a different logon” link.

3. From the Connect To window (Figure 42a – joined to a domain or 42b – using a Workgroup), use your Worksheet above & type in your IC domain, username & password.  Make sure you include the backslash character “\” between the domain & your username.  Click on the OK button.
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Figure 42a.  Domain Login Credentials Prompt – Domain-Joined Computers

[image: image41.png]Connect As..

By default, you wil connect to the network flder as
Computemamelusemame . To connect as another
iser, enter ther user name and passwiord below,

Gswrane: [0 e

Passuord: . .





Figure 42b.  Domain Login Credentials Prompt – Workgroup Computers

3. Congratulations!  You are now connected to that server & that shared folder.  You may see a window open up which will list the contents of this shared network folder.

Repeat this process until all of your drives are mapped.

You can now access these drives as you normally would from your office computer.

6. Troubleshooting Your Parachute Connection

If you receive the error message in Figure 43 below, then there are several possible causes:

1. You typed in your Parachute Username incorrectly.  Re-enter the username & try to connect again.

2. You typed in your Parachute Password incorrectly.  Re-enter the password & try to connect again.

3. Your Connection window has a field called Domain (see Figure 44 below) in which there was a value in the field.  Clear the field & try to connect again.
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Figure 43. 691 Connection Error Message.
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Figure 44. Parachute Connect window with a Domain field entry that should be removed.

If you receive the error message in Figure 45 below, this indicates a problem with the modem.  Check the following items:

1. Make sure the modem is turned on (external modems only).

2. Make sure the modem cable is securely connected to the computer (external modems only).

3. Make sure the telephone cable is securely connected to the “Line” port on the modem.  Most modems (internal or external) will have two ports:
•  The Line Port – which will usually have a little picture of a wall plate with a wire coming out of it or the word LINE next to it. This port is where you connect the telephone line into.

•  The Phone Port – which will usually have a little picture of a telephone set or the word PHONE next to it.  This port is where you would connect a wire to a telephone set – just in case you want to make a voice call.

4. You may have a bad telephone line in that part of your house.  You can contact your local telephone company and ask them to check the line(s) in your house (they will usually charge for this service though).
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Figure 45.  692 Connection Error Message.
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