CCR FAQs

1.
Q: Who is required to register in CCR?

A: Since October 1, 2003, it is federally mandated that any NIH Reviewer wishing to do business with the federal government is required to register in CCR. You can find more information on CCR and the registration process in our handbook, found at http://www.ccr.gov/handbook.aspx.

2.
Q: As a NIH Peer Reviewer, what do I need to know about registering in CCR?

A: As a NIH Peer Reviewer, you are a business entity and required to register in CCR to ensure that you will be reimbursed for your review meeting related expenses and honorarium through Electronic Funds Transfer (EFT). Foreign reviewers without a U.S. bank account will also need to register with the CCR, but will receive a check via mail rather than via direct deposit. Without a CCR registration, NIH will be unable to pay you for your reimbursable expenses. Please click here to review NIH's detailed instructions on how to register properly in CCR.

3.
Q: How do I register in CCR?

A: You can register online at www.ccr.gov by clicking on "Start New Registration" if you already have a DUNS number. (If you need a DUNS number you can find instructions at http://www.ccr.gov/vendor.aspx.) If you are having problems with your registration, you can view further information regarding registration in the CCR handbook at www.ccr.gov/handbook.aspx or you can contact the CCR help desk at 888-227-2423 or 269-961-5757 internationally.
4.
Q: I am concerned about including my company’s banking information for security reasons. Can I still register if I don’t enter this information?

A: The banking information is mandatory for registering in CCR. While CCR is not a payment system and does not directly facilitate payments, federal government agencies are required to make payments only to vendors' bank account information as it appears in CCR. This system ensures that payments are made to a current account, as each NIH Reviewer is responsible for keeping their registration information up-to-date. Should a payment be made to an old or no longer valid account, the fault in that case would lay with the NIH Reviewer for not keeping their CCR registration current. NIH Reviewers are required to update their entry at least once every 365 days. 

5.
Q: As an Individual, what do I need to know about registering in CCR?

A: All 'individuals' who are sole proprietors and NIH Reviewers who desire to do business with the Federal Government are considered 'Sole Proprietors' for the purposes of registration in CCR. 

CCR registration is NOT required for an Individual Grantee Registration.

6.
Q: What does it cost to register in CCR?

A: Because CCR is a federally mandated and funded program, there is no cost to NIH Reviewers for registering in CCR.

We have been notified that Registrants are receiving misleading phone solicitations from someone claiming to be from CCR. The caller tells the Registrants that their registration was incomplete and offers to fix it for $300.

There is NO CHARGE to enter or update registrant information in CCR. If you have questions or concerns regarding your registration please contact the CCR Help Desk.

7.
Q: Does CCR coordinate payments?

A: No, CCR is not a payment system. Contact the SREA Management Service Center at 301-435-1125 for questions regarding payment.

8.
Q: Since registering in CCR, I have noticed an increase in SPAM emails or phone calls. How can I fix this? 

A: We apologize for this inconvenience. As you may be aware, the information entered into CCR falls under the Freedom of Information Act. Access to the CCR public information can be obtained via a public website. For assistance in removing the SBA Profile” from public display you may contact Ms. Veronica Bermejo by email at Veronica.Bermejo@sba.gov.
9.
Q: What should I know about email and phone fraud?

A: Please note that fraudulent letters have been sent in an attempt to compromise your TPIN. Your TPIN should be kept confidential. CCR personnel will NEVER ask you your TPIN. Please contact the CCR Help Desk immediately to obtain a new TPIN if you feel that your TPIN has been compromised. The point of contact concerning these fraudulent letters is the Department of Transportation Office of the Inspector General Hotline at 1-800-424-9071.

***Always protect your TPIN with the highest level of security. No one outside of your organization should know what your secure TPIN number is. Please note that in case your TPIN has been compromised, it will be possible for unknown sources to obtain your financial information with the possibility to recover any EFT payments for their own benefit.

***We have recently been informed that fraudulent letters have been sent to vendors requesting that the vendor provide their TPIN for new CCR related features. Do not, under any circumstance, provide your TPIN to any person(s) outside of your immediate organization.
10. 
Q: What is a TPIN and how do I get it?

A: Trading Partner Identification Number (TPIN) is a confidential number provided to you upon activation in CCR. The TPIN, when used in conjunction with your DUNS number, gives you access to your entire registration, including your EFT information. The TPIN is mailed via the US Postal Service or access to the TPIN is provided via email notification to the person listed as the "CCR Point of Contact" under the "Points of Contact" tab. You need to use this TPIN in order to update and/or renew your registration so watch for this letter and DON'T throw it away!

If your POC and your Alternate POC are no longer with the company, it will be necessary for you to mail or overnight a notarized letter, on letterhead from your legal staff, corporate council or an office of the company. You should mail the letter to:

CCR
DLIS-SXB
Attn: Defense Logistics Information Service
74 Washington Ave N STE 7
Battle Creek MI 49017-3084

The TPIN is never provided to or used on government paperwork or contracts. If you have lost your TPIN or feel that your TPIN has been compromised please contact our CCR Assistance Center at 888-227-2423 or 269-961-5757 (DSN: 661-5757).

If you feel as if it has been longer than would be necessary for your TPIN to arrive to you, please call the CCR help desk at 1-888-227-2423 or 269-961-5757 (DSN: 661-5757) internationally and they will be able to give you more information on your specific situation.

11.
Q: I have lost my TPIN. How can I recover it?

A: To locate your TPIN, you can submit a TPIN letter request at https://www.bpn.gov/CCR/scripts/indextpin.asp.

12.
Q: How can I view my registration status?

A: You can perform a public search on CCR to find your registration status. Access the site at www.ccr.gov, click on "Search CCR," and you can search using DUNS number or CAGE code. 
13.
Q: I am an international NIH Reviewer and need an NCAGE code before beginning my registration in CCR. How do I find my NCAGE code?

A: Instructions for requesting an NCAGE code can be found at http://www.dlis.dla.mil/Forms/Form_AC135.asp. You can email the following address with any problems getting an NCAGE code: NCAGE@dlis.dla.mil or contact the CCR help desk at 888-227-2423 or 269-961-5757 (DSN: 661-5757) internationally.
14. Q: How is payment made to foreign reviewers without SSN?

A: There will be no match within the OFM system and CCR, but the profile in CCR should indicate a foreign address which will allow further processing for payment.

